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AXIS TM3210 Recessed Mount

Installation guide



Read this first

Read through this installation guide carefully
before you install the product. Keep the
installation guide for future reference.

Legal considerations

Video and audio surveillance can be regulated
by laws that vary from country to country.
Check the laws in your local region before using
this product for surveillance purposes.
Liability

Every care has been taken in the preparation of
this document. Please inform your local Axis
office of any inaccuracies or omissions. Axis
Communications AB cannot be held responsible
for any technical or typographical errors and
reserves the right to make changes to the
product and manuals without prior notice. Axis
Communications AB makes no warranty of any
kind with regard to the material contained
within this document, including, but not limited
to, the implied warranties of merchantability
and fitness for a particular purpose. Axis
Communications AB shall not be liable nor
responsible for incidental or consequential
damages in connection with the furnishing,
performance or use of this material. This
product is only to be used for its intended
purpose.

Intellectual property rights

Axis AB has intellectual property rights
relating to technology embodied in the product
described in this document. In particular,

and without limitation, these intellectual
property rights may include one or more of
the patents listed at axis.com/patent and one
or more additional patents or pending patent
applications in the US and other countries.

Equipment modifications

This equipment must be installed and used

in strict accordance with the instructions
given in the user documentation. This
equipment contains no user-serviceable
components. Unauthorized equipment changes
or modifications will invalidate all applicable
regulatory certifications and approvals.

Trademark acknowledgements

AXIS COMMUNICATIONS, AXIS, ARTPEC and
VAPIX are registered trademarks of Axis AB in
various jurisdictions. All other trademarks are
the property of their respective owners.

Regulatory information
Europe

ce

This product complies with the applicable
CE marking directives and harmonized
standards:

A Restriction of Hazardous Substances
(RoHS) Directive 2011/65/EU and
2015/863, including any amendments,
updates or replacements. See Disposal
and recycling on page 2.

A copy of the original declaration of conformity

may be obtained from Axis Communications AB.

See Contact information on page 3.

Disposal and recycling

When this product has reached the end of its
useful life, dispose of it according to local laws
and regulations. For information about your
nearest designated collection point, contact
your local authority responsible for waste
disposal. In accordance with local legislation,
penalties may be applicable for incorrect
disposal of this waste.

Europe

I This symbol means that the product
shall not be disposed of together with household
or commercial waste. Directive 2012/19/EU
on waste electrical and electronic equipment
(WEEE) is applicable in the European Union
member states. To prevent potential harm

to human health and the environment, the
product must be disposed of in an approved
and environmentally safe recycling process.
For information about your nearest designated
collection point, contact your local authority
responsible for waste disposal. Businesses
should contact the product supplier for
information about how to dispose of this
product correctly.

This product complies with the requirements
of Directive 2011/65/EU and 2015/863 on the
restriction of the use of certain hazardous
substances in electrical and electronic
equipment (RoHS).

China

10
\} This product complies with the
requirements of SJ/T 11364-2014, Marking
for the restriction of hazardous substances in
electrical and electronic products.


https://www.axis.com/patent

AEEEYRRTE Learn more!
Visit Axis learning center axis.com/learning for
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Contact information
Axis Communications AB
Grénden 1

223 69 Lund

Sweden

Tel: +46 46 272 18 00
Fax: +46 46 13 61 30

axis.com

Warranty information

For information about Axis' product warranty
and thereto related information, go to
axis.com/warranty.

Support

Should you require any technical assistance,
please contact your Axis reseller. If your
questions cannot be answered immediately,
your reseller will forward your queries through
the appropriate channels to ensure a rapid
response. If you are connected to the Internet,
you can:

L4 find answers to resolved problems in
the FAQ database, search by product,
category, or phrase

®  report problems to Axis support staff by

logging in to your private support area

chat with Axis support staff

visit Axis Support at axis.com/support


https://www.axis.com
https://www.axis.com/warranty
https://www.axis.com/support
https://www.axis.com/learning

Safety information
Hazard levels

Indicates a hazardous situation which, if not
avoided, will result in death or serious injury.

Indicates a hazardous situation which, if not
avoided, could result in death or serious injury.

Indicates a hazardous situation which, if not
avoided, could result in minor or moderate
injury.

Indicates a situation which, if not avoided,
could result in damage to property.

Other message levels

Important

Indicates significant information which is
essential for the product to function correctly.

Note

Indicates useful information which helps in
getting the most out of the product.

Safety instructions

NOTICE

® The Axis product shall be used in compliance
with local laws and regulations.

® Store the Axis product in a dry and
ventilated environment.

® Use only applicable tools when installing
the Axis product. Using excessive force
with power tools could cause damage to
the product.

® Do not use chemicals, caustic agents, or
aerosol cleaners.

® Use a clean cloth dampened with pure
water for cleaning.

® Use only accessories that comply with the
technical specification of your product.
These can be provided by Axis or a third
party. Axis recommends using Axis power
source equipment compatible with your
product.

® Use only spare parts provided by or
recommended by Axis.

® Do not attempt to repair the product
yourself. Contact Axis support or your Axis
reseller for service matters.

Transportation

®  When transporting the Axis product, use
the original packaging or equivalent to
prevent damage to the product.

Informations sur la sécurité
Niveaux de risques

Indique une situation dangereuse qui, si elle
n'est pas évitée, entrainera le déces ou des
blessures graves.

AAVERTISSEMENT

Indique une situation dangereuse qui, si elle
n'est pas évitée, pourrait entrainer le décés ou
des blessures graves.

AATTENTION

Indique une situation dangereuse qui, si elle
n'est pas évitée, pourrait entrainer des blessures
légeres ou modérées.

Indique une situation qui, si elle n'est pas évitée,
pourrait endommager |'appareil.

Autres niveaux de message

Important

Indique les informations importantes,
nécessaires pour assurer le bon fonctionnement
de I'appareil.

Remarque

Indique les informations utiles qui permettront
d'obtenir le fonctionnement optimal de
I'appareil.

Consignes de sécurité

® Le produit Axis doit étre utilisé
conformément aux lois et réglements
locaux.

®  Conserver ce produit Axis dans un
environnement sec et ventilé.

®  Utiliser uniqguement des outils recommandés
pour l'installation de I'appareil Axis.
L'application d'une force excessive sur
I'appareil avec des outils puissants pourrait
I'endommager.



® Ne pas utiliser de produits chimiques, de
substances caustiques ou de nettoyants
pressurisés.

®  Utiliser un chiffon propre imbibé d'eau pure
pour le nettoyage.

® Utiliser uniquement des accessoires
conformes aux caractéristiques techniques
de votre produit. Ils peuvent étre fournis
par Axis ou un tiers. Axis recommande
d'utiliser un équipement d'alimentation
Axis compatible avec votre produit.

® Utiliser uniquement les piéces de rechange
fournies ou recommandées par Axis.

® Ne pas essayer de réparer vous-méme ce
produit. Contacter |'assistance technique
d'Axis ou votre revendeur Axis pour des
problémes liés a I'entretien.

Transport

® |ors du transport du produit Axis, utilisez
I'emballage d'origine ou un équivalent pour
éviter d'endommager le produit.

Sicherheitsinformationen
Gefdhrdungsstufen

AGEFAHR

Weist auf eine gefahrliche Situation hin, welche,
falls nicht verhindert, zu Tod oder schweren
Verletzungen fiihren kann.

AWARNUNG

Weist auf eine gefahrliche Situation hin, welche,
falls nicht verhindert, zu Tod oder schweren
Verletzungen fiihren kann.

AVORSICHT

Weist auf eine gefdhrliche Situation hin, welche,
falls nicht verhindert, zu geringfiigiger oder
maBiger Verletzung fiihren kann.

HINWEIS

Weist auf eine gefahrliche Situation hin, welche,
falls nicht verhindert, zu Sachschéden fiihren
kann.

Andere Meldeebenen

Wichtig

Weist auf wichtige Informationen hin, die den
richtigen Betrieb des Produkts gewahrleisten.

Hinweis

Weist auf niitzliche Informationen hin, die
die optimale Verwendung des Produkts
unterstiitzen.

Sicherheitsanweisungen

®  Das Axis Produkt muss unter Beachtung
der geltenden Gesetze und Bestimmungen
betrieben werden.

® lagern Sie das Axis Produkt in einer
trockenen und beliifteten Umgebung.
Verwenden Sie bei der Installation des
Axis Produkts ausschlieBlich passende
Werkzeuge. Ein zu groBer Kraftaufwand mit
elektrischen Werkzeugen kann das Produkt
beschadigen.

® \erwenden Sie keine chemischen, dtzenden
oder aerosolhaltigen Reinigungsmittel.

® Verwenden Sie zum Reinigen ein sauberes,
mit destilliertem Wasser angefeuchtetes
Tuch.

® Verwenden Sie nur Zubehor, das den
technischen Vorgaben lhres Produkts
entspricht. Dieses ist von Axis oder
Drittanbietern erhdltlich. Axis empfiehlt
die mit Ihrem Produkt kompatible
Stromversorgung von Axis.

® Verwenden Sie ausschlieBlich Ersatzteile
die von Axis angeboten oder empfohlen
werden.

® Versuchen Sie nicht, dieses Produkt
selbsttatig zu reparieren. Wenden Sie sich
beziiglich Reparatur und Wartung an den
Axis Support oder Ihren Axis Handler.

Transport

® Bei Bedarf transportieren Sie das Axis
Produkt in der Originalverpackung oder
einer entsprechenden Verpackung, so dass
Schéden vermieden werden.

Informazioni di sicurezza
Livelli di pericolo

APERICOLO

Indica una situazione pericolosa che, se non
evitata, provoca morte o lesioni gravi.

Indica una situazione pericolosa che, se non
evitata, potrebbe provocare la morte o lesioni
gravi.



AATTENZIONE

Indica una situazione pericolosa che, se non
evitata, potrebbe provocare lesioni medie o
minori.

AWISO

Indica una situazione che, se non evitata,
potrebbe danneggiare la proprieta.

Altri livelli di messaggio

Importante

Indica informazioni importanti, essenziali per il
corretto funzionamento del dispositivo.

Nota

Indica informazioni utili che aiutano a ottenere
il massimo dal dispositivo.

Informazioni di sicurezza
AWISO
L]

Il dispositivo Axis deve essere utilizzato in

conformita alle leggi e alle normative locali.

® Conservare il dispositivo Axis in un
ambiente asciutto e ventilato.

® Utilizzare solo strumenti applicabili
quando si installa il dispositivo Axis. Se si
utilizza una forza eccessiva con strumenti
non adatti & possibile causare danni al
dispositivo.

® Non utilizzare sostanze chimiche, agenti
caustici o detergenti aerosol.

® Utilizzare un panno pulito inumidito in
acqua pura per la pulizia.

® Utilizzare solo accessori compatibili con
le specifiche tecniche del dispositivo.
Questi possono essere forniti da Axis
o da terze parti. Axis consiglia I'uso
dell'apparecchiatura di alimentazione Axis
compatibile con il dispositivo.

® Utilizzare solo parti di ricambio fornite o
consigliate da Axis.

® Non tentare di riparare il dispositivo da soli.

Contattare |'assistenza o il rivenditore Axis
per questioni relative alla manutenzione.

Trasporto

® Durante il trasporto del dispositivo
Axis, utilizzare I'imballaggio originale o

equivalente per evitare danni al dispositivo.

Informacion de seguridad
Niveles de peligro

Indica una situacion peligrosa que, si no se
evita, provocara lesiones graves o la muerte.

AADVERTENCIA

Indica una situacion peligrosa que, si no se evita,

puede provocar lesiones graves o la muerte.
PRECAUCION

Indica una situacion peligrosa que, si no se evita,
puede provocar lesiones moderadas o leves.

Indica una situacion peligrosa que, si no se
evita, puede provocar dafios materiales.

Otros niveles de mensaje

Importante

Indica informacion importante que es
fundamental para que el producto funcione
correctamente.

Nota

Indica informacion util que ayuda a aprovechar
el producto al maximo.

Instrucciones de seguridad
AVISO
L]

Este producto de Axis debe utilizarse de
acuerdo con las leyes y normativas locales.

® Almacene el producto de Axis en un entorno
seco y ventilado.

@ Utilice solo las herramientas
correspondientes cuando instale el
producto de Axis. La aplicacion de una
fuerza excesiva con herramientas eléctricas
puede provocar dafios en el producto.

® No utilice limpiadores en aerosol, agentes
causticos ni productos quimicos.

® Limpie con un paio limpio humedecido con
agua pura.

® Utilice solo accesorios que cumplan con las
especificaciones técnicas de su producto.
Estos accesorios los puede proporcionar
Axis o un tercero. Axis recomienda utilizar
un equipo de suministro de alimentacion de
Axis compatible con su producto.

® Utilice solo piezas de repuesto
proporcionadas o recomendadas por
Axis.

® No intente reparar el producto usted
mismo. Péngase en contacto con el servicio
de asistencia técnica de Axis o con su
distribuidor de Axis para tratar asuntos de
reparacion.



Transporte

® Cuando transporte el producto de Axis,
utilice el embalaje original o un equivalente
para evitar dafios en el producto.

REER
&R L NI

>
@k
g!

Bl LB, BT
1% B R < L& 5

|
i
H

o

o} S
° NC
For

oF g
N
¥

B> ity
Sop
8
NG

>

W

e R
IS

°

N BiEEE
aﬁh"‘(“ﬂ%
PN

of[ml
\NFE
SCK
Sgt
St
N
SEop
B
e
5
S
4 S
Siii]
~
J
o
=5
N

i N

IS
=&
IS
'S
(=g
it
|
\l
o
P
s

U AT & B sl R BT s
ZERLET,

WaBo
THRE
Etal

DY

=
==

p0o

Cogp
<
™
o
o
&
S
B
W

B_EU
4y
S
G
<0F
mr\
it
Mo

agg
=0

B B BCRENS

A
@
&
«
~N
N

o

~

ROE
o
5 g

BRI E
Bz ez y)
Firtast
RO HL

CON

ry Z

el

3

o

SR ImIm S b B
St | HFE0RES IR
R S SR o B
Ao R R0 AR Rt ARt

C ot~ B

AS et
AT IO N

e AR -

A
s

~
o

o WROBHERICE LT Y 2t
JEER 2 :

Informacdes sobre seguranga
Niveis de perigo

Indica uma situacdo perigosa que, se nao
evitada, ira resultar em morte ou lesdes graves.

Indica uma situacao perigosa que, se nao
evitada, podera resultar em morte ou lesdes
graves.

Indica uma situacdo perigosa que, se ndo
evitada, podera resultar em lesées leves ou
moderadas.

OBSERVACAO

Indica uma situacao perigosa que, se nao
evitada, podera resultar em danos a propriedade.

Outros niveis de mensagens

Importante

Indica informagdes significativas que
sdo essenciais para o produto funcionar
corretamente.

Observacao

Indica informagdes uteis que ajudam a obter
0 maximo do produto.



Instrucdes de seguranca

OBSERVACAO

® 0 produto Axis deve ser usado em
conformidade com as leis e regulamentagoes
locais.

® Armazene o produto Axis em um ambiente
seco e ventilado.

® Use apenas as ferramentas recomendadas
ao instalar o produto Axis. O uso de forca
excessiva com ferramentas elétricas poderia
danificar o produto.

® Nao use produtos quimicos, agentes
causticos ou limpadores aerossois.

® Use um pano limpo umido para limpar o
produto.

® Utilize apenas acessorios que atendam
as especificagdes técnicas do produto.
Esses poderao ser fornecidos pela Axis
ou por terceiros. A Axis recomenda usar
equipamento de fonte de alimentagao Axis
compativel com seu produto.

® Utilize apenas pegas sobressalentes
fornecidas ou recomendadas pela Axis.

® Nao tente reparar o produto por conta
propria. Entre em contato com o suporte
ou seu revendedor Axis para quaisquer
questdes relacionadas a servigos.

Transporte

OBSERVACAO

® Ao transportar o produto Axis, use a
embalagem original ou equivalente para
evitar danos ao produto.

CBepeHus 110 6€30IIacHOCTH
YpPOBHM OIIACHOCTHU

OnacHaa cuTyauns, KOTOpaA, eciu ee He
YCTPaHUTb, NPUBEAET K CMEPTYU N ONACHBIM
TpaBmam.

ABHMAHUE!

OnacHaa cuTyauns, KOTOpaA, eciu ee He
YCTPaHUTb, MOXET NPUBECTN K CMEPTN UAK
OnacHbIM TpaBMam.

AOCTOPOXHO

OnacHana CUTyauuna, KoTopan, ecin ee He
YCTPaHUTb, MOXET NPUBECTN K TpaBMam
He3HaunTenbHoN unn cpeﬂHeﬁ TAXECTU.

TIPUMEYAHNE

OnacHaa CUTyaumnA, KOTopaAa, ecnun ee He
YCTPaHNTb, MOXET BbI3BaTb NOBPEXAEHNE
nmyuecTea.

I[Ipoune yBEAOMASHMUS

BaxHo!

O3HauaeT cyllecTBeHHyo MH(opMaLmio,
KOTOpaA BaXHa ANA NPaBUIbHON PaboTbl
n3nenvA.

[pumeuaHue.

O3HauaeT nonesHyio MHGopmaumio, KoTopas
MOMOraeT MCnosib30BaTh BCE BO3MOXHOCTH
n3penna.

IIpaBuaa 6e30IACHOCTH

TIPUMEYAHNE

® 370 n3penve AXis cneayeT UCnonb3oBaTh
B COOTBETCTBMI C MECTHbIMI 3aKOHAMN 1
HOpMaTMBaMu.

®  YcrpoiicTBo AXiS ONXKHO XPaHNTbCA
B CyXOM, XOpOLLIO NPOBETPUBAEMOM
NOMELLEHNN.

® Tlpu ycTaHoBke ycTpoiicTBa Axis
MCMONb3yiiTe TONbKO NPeAHasHaueHHble
ANA 3TOTO MHCTPyMeHTbI. Mpunoxenne
Upe3MepHbIX YCUNNA K MHCTPYMEHTaM
MOXET MPUBECTN K NOBPEXAEHWIO
yCTpoiicTBa.

®  He ncnonb3yitTe xuMukanuu, eakne
BELIECTBA VN a3PO30/IbHbIE OUNCTUTENN.

® InA 0uNCTKM NCMONb3YITE YNCTYIO TKaHb,
CMOYEHHYI0 UNCTOI BOAON.

®  lcnonb3yiiTe TONLKO NPUHAANEXHOCTH,
KOTOPbIE COOTBETCTBYIOT TEXHUUYECKNM
XapaKTepuCTMKaMm AaHHOrO yCTpoiiCTBa.
OHVM MOryT NOCTaBAATLCA KOMMaHWeR
AXis unn CTOPOHHUM NpON3BOANTENEM.
KomnaHna Axis pekomeHayeT ucnonb3oBaTh
6nokn nuTaHuA Axis, coBmecTMMbIE C
YCTPONCTBOM.

®  Acnonb3yiiTe TOMbKO 3amacHble yacTi,
NOCTaBNAEMbIE UAN PEKOMEHAOBAHHbIE
Komnanuei Axis.

® He nbiTaitTech 0TPEMOHTUPOBATL
YCTPOACTBO camoCcToATeNbHO. [lo
Bonpocam obcnyxuBaHna obpatlaiitech
B cnyx6y noaaepxku Axis unn k csoemy
pecennepy Axis.

TPAHCIIOPTUPOBKA

TIPUMEYAHUNE

®  [lpn TpaHcnopTupoBKe ycTpoiicTea Axis
VCMONb3yiTe OPUrMHANbHYI0 YNaKoBKY Wnn
€e 3KBMBA/NEHT BO M36eXaHne NoBpexaeHna
n3nenva.
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(ethylene glycol) — AR (dimethyl ether)

(EGDME) - CAS #®5% 110-71-4 ©
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AXIS TM3210 Recessed Mount




@ _L10—60mm

Y (0.4-2.41in)

min 6.5 kg (14 1b)

axis.com/products/axis-tm3210-recessed-mount
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AXIS TM3210 Recessed Mount

1.2

1.3

"(M
ey

150 mm

(6in)
25-8 mm
(80.2-0.3 in)




AXIS TM3210 Recessed Mount
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AXIS TM3210 Recessed Mount

2.1
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AXIS TM3210 Recessed Mount

&

3.1
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AXIS TM3210 Recessed Mount

Installation guide




AXIS TM3210 Recessed Mount




AXIS TM3210 Recessed Mount




AXIS TM3210 Recessed Mount
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Installation guide Ver. M1.4
AXIS TM3210 Recessed Mount Date: February 2023
© 2023 Axis Communications AB Part no. 2710643
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