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AXIS FA4090-E Dome Sensor Unit

Installation Guide



Read this first

Read through this Installation Guide carefully before
installing the product. Keep the Installation Guide
for future reference.

Legal considerations

Video surveillance can be regulated by laws that vary
from country to country. Check the laws in your
local region before using this product for surveillance
purposes.

This product includes the following licences:

o one (1) H.264 decoder license
To purchase further licenses, contact your reseller.

This product is subject to US EAR export control
regulations. You should always consult and comply
with the regulations of the appropriate export control
authorities.

Liability

Every care has been taken in the preparation of this
document. Please inform your local Axis office of
any inaccuracies or omissions. Axis Communications
AB cannot be held responsible for any technical or
typographical errors and reserves the right to make
changes to the product and manuals without prior
notice. Axis Communications AB makes no warranty
of any kind with regard to the material contained
within this document, including, but not limited to,
the implied warranties of merchantability and fitness
for a particular purpose. Axis Communications AB
shall not be liable nor responsible for incidental

or consequential damages in connection with the
furnishing, performance or use of this material. This
product is only to be used for its intended purpose.

Intellectual property rights

Axis AB has intellectual property rights relating to
technology embodied in the product described in
this document. In particular, and without limitation,
these intellectual property rights may include one or
more of the patents listed at axis.com/patent and
one or more additional patents or pending patent
applications in the US and other countries.

This product contains licensed third-party software.
See the menu item “About” in the product's user
interface for more information.

This product contains source code copyright
Apple Computer, Inc., under the terms

of Apple Public Source License 2.0 (see
opensource.apple.com/apsl). The source code is
available from developer.apple.com/bonjour/.

Equipment modifications

This equipment must be installed and used in

strict accordance with the instructions given in

the user documentation. This equipment contains
no user-serviceable components. Unauthorized
equipment changes or modifications will invalidate
all applicable regulatory certifications and approvals.

Trademark acknowledgements

AXIS COMMUNICATIONS, AXIS and VAPIX are
registered trademarks or trademark applications of
Axis AB in various jurisdictions. All other company
names and products are trademarks or registered
trademarks of their respective companies.

Apple, Apache, Bonjour, Ethernet, Internet Explorer,
Linux, Microsoft, Mozilla, Real, SMPTE, QuickTime,
UNIX, Windows, and WWW are registered trademarks
of the respective holders. Java and all Java-based
trademarks and logos are trademarks or registered
trademarks of Oracle and/or its affiliates. The UPnP
Word Mark and UPnP Logo are trademarks of Open
Connectivity Foundation, Inc. in the United States
or other countries.

. S S»

S> XC 5p SDHC, and SDXC Logos
are trademarks of SD-3C LLC. SD, SDHC and SDXC are
trademarks or registered trademarks of SD-3C, LLC in
the United States, other countries or both.

Regulatory information
Europe

q3

This product complies with the applicable CE marking
directives and harmonized standards:

° Electromagnetic Compatibility (EMC) Directive
2014/30/EU. See Electromagnetic compatibility
(EMC) on page 2.

o Low Voltage Directive (LVD) 2014/35/EU. See
Safety on page 3.

o Restriction of Hazardous Substances (RoHS)
Directive 2011/65/EU and 2015/863, including
any amendments, updates or replacements. See
Disposal and recycling on page 3.

A copy of the original declaration of conformity

may be obtained from Axis Communications AB. See

Contact information on page 4.

Electromagnetic compatibility (EMC)
This equipment has been designed and tested to fulfill
applicable standards for:

° Radio frequency emission when installed
according to the instructions and used in its
intended environment.

L4 Immunity to electrical and electromagnetic
phenomena when installed according to
the instructions and used in its intended
environment.

USA

This device complies with part 15 of the FCC Rules.

Operation is subject to the following two conditions:

1. This device may not cause harmful interference,
and

2. this device must accept any interference
received, including interference that may cause
undesired operation.


https://www.axis.com/patent
opensource.apple.com/apsl
https://developer.apple.com/bonjour/

This equipment has been tested using a shielded
network cable (STP) and found to comply with the
limits for a Class A digital device, pursuant to part 15
of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference
when the equipment is operated in a commercial
environment. This equipment generates, uses, and
can radiate radio frequency energy and, if not
installed and used in accordance with the instruction
manual, may cause harmful interference to radio
communications. Operation of this equipment in a
residential area is likely to cause harmful interference
in which case the user will be required to correct the
interference at his own expense.The product shall be
connected using a shielded network cable (STP) that
is properly grounded.

Contact information
Axis Communications Inc.
300 Apollo Drive
Chelmsford, MA 01824
United States of America
Tel: +1 978 614 2000

Canada

This digital apparatus complies with

CAN ICES-3 (Class A). The product shall be
connected using a shielded network cable (STP)
that is properly grounded. Cet appareil numérique
est conforme a la norme CAN NMB-3 (classe A). Le
produit doit étre connecté a I'aide d'un cable réseau
blindé (STP) qui est correctement mis 2 la terre.

Europe

This digital equipment fulfills the requirements for RF
emission according to the Class A limit of EN 55032.
The product shall be connected using a shielded
network cable (STP) that is properly grounded. Notice!
This is a Class A product. In a domestic environment
this product may cause RF interference, in which case
the user may be required to take adequate measures.

Australia/New Zealand

This digital equipment fulfills the requirements

for RF emission according to the Class A limit of
AS/NZS CISPR 32. The product shall be connected
using a shielded network cable (STP) that is properly
grounded. Notice! This is a Class A product. In a
domestic environment this product may cause RF
interference, in which case the user may be required
to take adequate measures.

Japan
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This product complies with IEC/EN/UL 62368-1,
safety of audio/video and IT equipment, and

IEC/EN/UL 60950-22, Safety of Information
Technology Equipment.

Disposal and recycling

When this product has reached the end of its
useful life, dispose of it according to local laws
and regulations. For information about your
nearest designated collection point, contact your
local authority responsible for waste disposal. In
accordance with local legislation, penalties may be
applicable for incorrect disposal of this waste.

Europe

I This symbol means that the product shall
not be disposed of together with household or
commercial waste. Directive 2012/19/EU on waste
electrical and electronic equipment (WEEE) is
applicable in the European Union member states.
To prevent potential harm to human health and the
environment, the product must be disposed of in an
approved and environmentally safe recycling process.
For information about your nearest designated
collection point, contact your local authority
responsible for waste disposal. Businesses should
contact the product supplier for information about
how to dispose of this product correctly.

This product complies with the requirements of
Directive 2011/65/EU and 2015/863 on the restriction
of the use of certain hazardous substances in
electrical and electronic equipment (RoHS).

China
., R

This product complies with the requirements
of SJIT 11364-2014, Marking for the restriction of
hazardous substances in electrical and electronic
products.
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Contact information
Axis Communications AB
Emdalavdgen 14

22369 Lund

Sweden

Tel: +46 46 272 18 00
Fax: +46 46 13 61 30

axis.com

Warranty information
For information about Axis' product warranty and
thereto related information, go to axis.com/warranty.

Support

Should you require any technical assistance, please
contact your Axis reseller. If your questions cannot
be answered immediately, your reseller will forward
your queries through the appropriate channels to
ensure a rapid response. If you are connected to the
Internet, you can:

®  download user documentation and software
updates

® find answers to resolved problems in the FAQ
database, search by product, category, or phrase

L4 report problems to Axis support staff by logging
in to your private support area

° chat with Axis support staff

®  visit Axis Support at axis.com/support

Learn more!

Visit Axis learning center axis.com/academy for
useful trainings, webinars, tutorials and guides.


https://www.axis.com
https://www.axis.com/warranty
https://www.axis.com/support
https://www.axis.com/academy
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Safety instructions

The Axis product shall be used in compliance
with local laws and regulations.

® Store the Axis product in a dry and ventilated
environment.

®  Avoid exposing the Axis product to shocks or

heavy pressure.

Avoid exposing the Axis product to vibration.

Do not install the product on unstable poles,

brackets, surfaces or walls.

® Do not install the product on vibrating poles,
brackets, surfaces or walls.

® Use only applicable tools when installing the Axis
product. Using excessive force with power tools
could cause damage to the product.

® Do not use chemicals, caustic agents, or aerosol
cleaners.

® Use a clean cloth dampened with pure water for
cleaning.

® Use only accessories that comply with the
technical specification of your product. These
can be provided by Axis or a third party. Axis
recommends using Axis power source equipment
compatible with your product.

® Use only spare parts provided by or recommended
by Axis.

® Do not attempt to repair the product yourself.
Contact Axis support or your Axis reseller for
service matters.

Transportation

® When transporting the Axis product, use the
original packaging or equivalent to prevent
damage to the product.

Consignes de sécurité

Le produit Axis doit étre utilisé conformément
aux lois et réglementations locales.

®  Conserver ce produit Axis dans un environnement
sec et ventilé.

® Ne pas exposer ce produit Axis aux chocs ou aux

fortes pressions.

Ne pas exposer ce produit Axis aux vibrations.

® Ne pas installer ce produit sur des poteaux,
supports, surfaces ou murs instables.

® Ne pas installer ce produit sur des poteaux,
supports, surfaces ou murs soumis a des
vibrations.

® Utiliser uniquement des outils recommandés
pour l'installation de I'appareil Axis. L'application
d'une force excessive sur |'appareil avec des
outils puissants pourrait I'endommager.

® Ne pas utiliser de produits chimiques, de
substances caustiques ou de nettoyants
pressurisés.

® Utiliser un chiffon propre imbibé d'eau pure pour
le nettoyage.

® Utiliser uniquement des accessoires conformes
aux caractéristiques techniques de votre produit.
Ils peuvent étre fournis par Axis ou un tiers.
Axis recommande d'utiliser un équipement
d'alimentation Axis compatible avec votre
produit.

® Utiliser uniquement les piéces de rechange
fournies ou recommandées par Axis.

® Ne pas essayer de réparer vous-méme ce produit.
Contacter |'assistance technique d'Axis ou
votre revendeur Axis pour des problémes liés a
I'entretien.

Transport

® Lors du transport du produit Axis, utilisez
I'emballage d'origine ou un €quivalent pour éviter
d'endommager le produit.

Sicherheitsanweisungen

Das Axis-Produkt muss unter Beachtung der
geltenden Gesetze und Bestimmungen betrieben
werden.

® |agern Sie das Axis Produkt in einer trockenen
und beliifteten Umgebung.

® Das Axis-Produkt weder St6Ben noch starkem
Druck aussetzen.

® Das Axis-Produkt keinen Schwingungen
aussetzen.

® Das Produkt nicht an instabilen Masten,
Halterungen, Oberflichen oder Wanden
anbringen.

® |nstallieren Sie das Produkt nicht an vibrierenden
Masten, Halterungen, Oberfldchen oder Wénden.

® Verwenden Sie bei der Installation des Axis
Produkts ausschlieBlich passende Werkzeuge.
Ein zu groBer Kraftaufwand mit elektrischen
Werkzeugen kann das Produkt beschadigen.

® Verwenden Sie keine chemischen, atzenden oder
aerosolhaltigen Reinigungsmittel.

® \Verwenden Sie zum Reinigen ein sauberes, mit
destilliertem Wasser angefeuchtetes Tuch.



® Verwenden Sie nur Zubehdr, das den technischen @
Vorgaben Ihres Produkts entspricht. Dieses ist
von Axis oder Drittanbietern erhaltlich. Axis
empfiehlt die mit Ihrem Produkt kompatible
Stromversorgung von Axis.

® Verwenden Sie ausschlieBlich Ersatzteile die von
Axis angeboten oder empfohlen werden.

® Versuchen Sie nicht, dieses Produkt selbsttétig zu
reparieren. Wenden Sie sich beziiglich Reparatur

Durante il trasporto del dispositivo Axis, utilizzare
I'imballaggio originale o equivalente per evitare
danni al dispositivo.

und Wartung an den Axis Support oder lhren
Axis Handler.

Transport

® Bei Bedarf transportieren Sie das Axis

pura per la pulizia.

® Utilizzare solo accessori compatibili con le
specifiche tecniche del dispositivo. Questi
possono essere forniti da Axis o da terze parti.
Axis consiglia |'uso dell'apparecchiatura di

alimentazione Axis compatibile con il dispositivo.

® Utilizzare solo parti di ricambio fornite o
consigliate da Axis.

® Non tentare di riparare il dispositivo da soli.
Contattare I'assistenza o il rivenditore Axis per
questioni relative alla manutenzione.

Trasporto
AWISO

Instrucciones de seguridad

Este producto de Axis debe utilizarse de
conformidad con Ias leyes y normativas locales.

Produkt in der Originalverpackung oder einer ®  Almacene el producto de Axis en un entorno seco
entsprechenden Verpackung, so dass Schaden . \é\{entlllado. cion del prod de Axi
vermieden werden. vite la exposicion del producto de Axis a
choques o a una fuerte presion.
® Evite la exposicion del producto de Axis a
vibraciones.
® No instale el producto en postes, soportes,
superficies o paredes inestables.
® No instale el producto en postes, soportes,
. superficies o paredes que vibren.
Informazioni di sicurezza ® Utilice solo las herramientas correspondientes
cuando instale el producto de Axis. La aplicacion
AWISO de una fuerza excesiva con herramientas
Il dispositivo Axis deve essere utilizzato in eléctricas puede provocar dafios en el producto.
conformita alle leggi e alle normative locali. @ No utilice limpiadores en aerosol, agentes
@ Conservare il dispositivo Axis in un ambiente . causticos ni PTOdUCtUS quimicos.
asciutto e ventilato. Limpie con un pafo limpio humedecido con agua
@ Evitare di esporre il dispositivo Axis a urti o . Ell‘élrl?ce solo accesorios que cumplan con las
pressioni eccessive. e ) orio
® Evitare di esporre il dispositivo Axis a vibrazione. especificaciones técnicas de su producto. Estos
L] Nonti.nstallflr; iltdsﬁ{ositivo su supporti, superfici, ?ecfc?lfz)n‘)Asxligsrg):oeifeeg(?apgiﬁ?ggsLﬁﬁ;u?pl:)nde
pareti o pali instabili. ¥ a v ]
®  Non installare il dispositivo su supporti, superfici, sumlmstrodde ?Mmentacmn de Axis compatible
pareti o pali che vibrano. con su producto.
® Utilizzare solo strumenti applicabili quando si ® Utilice solo piezas de repuesto proporcionadas o
installa il dispositivo Axis. Se si utilizza una forza recomendadas por Axis. X
eccessiva con strumenti non adatti & possibile ® No intente reparar el producto usted mismo.
causare danni al dispositivo. Péngase en contacto con el servicio de asistencia
® Non utilizzare sostanze chimiche, agenti caustici técnica de Axis o con su distribuidor de Axis para
o detergenti aerosol. tratar asuntos de reparacion.
®  Utilizzare un panno pulito inumidito in acqua Transporte

Cuando transporte el producto de Axis, utilice el
embalaje original o un equivalente para evitar
dafos en el producto.
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Instrucdes de seguranca

0 produto Axis deve ser usado em conformidade
com as leis e regulamentacdes locais.

Armazene o produto Axis em um ambiente seco e
ventilado.

Evite expor o produto Axis a impactos ou pressdo
elevada.

Evite expor o produto Axis a vibragdes.

Néo instale o produto em suportes, mastros,
superficies ou paredes instaveis.

Nao instale o produto em suportes, mastros,
superficies ou paredes com vibragdes.

Use apenas as ferramentas recomendadas ao
instalar o produto Axis. O uso de forca excessiva
com ferramentas elétricas poderia danificar o
produto.

Né&o use produtos quimicos, agentes causticos
ou limpadores aerossois.

Use um pano limpo umido para limpar o produto.
Utilize apenas acessorios que atendam as
especificagdes técnicas do produto. Esses
poderao ser fornecidos pela Axis ou por terceiros.
A Axis recomenda usar equipamento de fonte de
alimentagdo Axis compativel com seu produto.

® Utilize apenas pecas sobressalentes fornecidas
ou recomendadas pela Axis.

® Nao tente reparar o produto por conta propria.
Entre em contato com o suporte ou seu
revendedor Axis para quaisquer questdes
relacionadas a servigos.

Transporte

Ao transportar o produto Axis, use a embalagem
original ou equivalente para evitar danos ao
produto.

IIpaBuaa 6e30IIACHOCTHA

YBE/JOMJIEHUE

YeTpoiicTeo AXis A0MKHO NCMONb30BAaTLCA

B COOTBETCTBAM C MECTHbIMI 3aKOHaMW i
npasunamm.

YetpoiietBo AXis J0MIXHO XPaHUTLCA B CYXOM,
XOPOLLIO NPOBETPMBAEMOM MOMELLEHUN.

He nonyckaiite yaapos uan npunoxexua
BbICOKOrO AaBNEHNA K yCTpoicTBy AXis.

He noasepraiite ycTpoiicTso Axis Bubpaunam u
TpACKe.

He MoHTUpyiiTe YCTPOICTBO Ha HEYCTOMUNBBIX
cTonbax, KPOHWTEAHaX, MOBEPXHOCTAX UNn
CTeHax.

He MoHTUpyiiTe ycTpOiRCTBO Ha BUGPMpYIOWIMX
cTonbax, KPOHWTEAHaX, MOBEPXHOCTAX UK
CTeHax.

Mpwn ycTanoBke ycTpoiicTBa Axis ncnonb3yite
TONbKO NpeAHasHaueHHble ANA 3TOro
VHCTpYMeHTbI. [Mpunoxenne upesmepHbix
YCUNUIA K MHCTPYMEHTaM MOXET NpuBecTin K
NOBPEXAEHWIO YCTPOACTBa.

He ncnonb3ayiiTe xumukanum, eakue BelecTsa
VAN @3pO30/IbHbIE OYNCTUTENN.

JInA ouncTK NCNoNb3yiTe YNCTYIO TKaHb,
CMOUEHHYIO UNCTOIl BOAOIA.

Wenonb3yiiTe Tonbko npuHaanexHocTy,
KOTOpbIE COOTBETCTBYIOT TEXHUUECKMM
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