
MX CALLPOINT RESET PROCEDURE 

 

 
   

Knight Fire & Security Products, Unit 84 Seawall Road Industrial Estate. CF24 5TH 
 

T: 02920 488129  <>  F: 02920 489132  <>  W: www.knightfireandsecurity.com  <>  E: sales@knightfireandsecurity.com  <>  @Knight_MG 
 

Note the positions of the plate depending on whether the unit has been activated or not: 
 

    
                      Not activated                                   Activated – note flex in plate and gap 

 
To reset, insert key: 
 

   

 

Turn key 90 degrees clockwise. This will disengage the plate. It will look slanted: 
 

    

 

Keeping the key 90 degrees, push it back into the unit to set the plate back in position. While holding 
the key in, turn it back to the upright position. Remove the key. 


